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RULES TO BE OBSERVED BY HOTEL GUESTS

# In order to secure the contributing characteristics and safety of a
hotel, the hotel guests of this hotel shall observe the following rules
under the Article 10 of the Stipulation of Lodging. When a hotel guest
does not observe matters which are provided under these rules, the
contract of lodging for the hotel guest may be refused.

o ~o;Og.

NOTE

Do not use cookers or an iron, etc. which are not designated by

this hotel in a guest room.

Do not smoke at places where a fire is apt to start such as in bed,

ete.

Do not bring the following in the lobby and guest room.

(a) Animals, birds (pets) .

(b) Objects to generate extremely bad smells

(c) Combustible or inflammable articles such as gun powder or
benzine.

(d) Guns and swords of which possession is not allowed by law.

Do not gamble, and do not have conducts which disturb the

public order or annoy other hotel guests or do not use foul words

which annoy other hotel guests in the hotel.

Do not bring a visitor in a guest room.

Do not use a guest room or lobby for an office and show room.

Do not distribute advertisements to hotel guests in the hotel.

Requests concerning various equipment and articles in the hotel

building.

(a) Do not use equipment and articles for other than their
original purposes.

(b) Do not bring equipment and articles outside of the hotel.

(¢) Do not move to other locations or modify equipment and
articles.

Do not use a guest room for purposes other than lodging.

Requests

Please finish payment at the time of departure. Also, please
finish payment every time when a cashier at the front desk
presents a bill.

Since a receipt is prepared for the unit of respective guest
rooms, when divided receipts are required for hotel guests in the
same room, please ask for it at an earlier time.

When there is any question concerning the payment, please feel
{ree to ask about it to a cashier at the front desk.

Article 1 Scope

141

1-2

A lodging contract and related contracts with the lodging contract
which are concluded between this hotel and the hotel guests shall
be conformed to the regulations under this stipulation. For items
which are not provided by this stipulation, they shall be
conformed to the laws and regulations or generally established
customs.

When this hotel has accepted a special agreement limited to a
scope which does not violate the laws and regulations, and
customs, the special agreement shall take precedence over the
regulation under the preceding clause.

Article 2 Reservation for Lodging

241

22

The person who wants to make a reservation for lodging at this

hotel shall inform the following to this hotel.

(1) Name of lodger

(2) Date of lodging and scheduled arrival time

(3) Lodging charges (as a general rule, it shall be accordance with
the basic lodging charges in the attached List 1.)

(4) Other items which are considered to be necessary by this
hotel.

When the hotel guest asks for the continuation of lodging during

the lodging, exceeding the lodging date under item (2) in the

preceding clause, this hotel shall treat the request as a new

reservation for lodging at the time when the request is made.

Article 3 Conclusion of Lodging Contract, etc.

3-1

33

3-4

The lodging contract shall be concluded when this hotel has
accepted the reservation undar the preceding article. However,
when this hotel has proven that this hotel did not accept the
reservation, it shall be excepted from the rule.

When the lodging contract has been concluded coforming to the
regulation under the preceding clause, a deposit determined by
this hotel with the limit of basic lodging charges for the lodging
period (up to 3 days when the lodging period exceeds 3 days)
shall be paid by the hotel guest by the date which is designated by
this hotel.

The deposit shall be firstly applied for the lodging charges to be
paid by the hotel guest at the end of the stay. When the situation
for which the regulations under the Articles 6 and 18 are applied
has occurred, the deposit shall be applied for penalty for breaking
agreement and then damages in this order, and when there is any
money left, it shall be paid back at the time of paying charges by
the regulations under the article 12.

When the deposit under the clause 2 has not been paid by the date
which was designated by this hotel conforming to the regulation
under the said item, the lodging contract shall lose its validity.
However, it shall be limited to the cases where this hotel has
informed the due date for the payment of the deposit to the hotel
guest when this hotel designated the due date.

Article 4 Special agreement underwhich the payment

41

of deposit is not required.

Regardless of the regulation in the clause 2 under the preceding
article, this hotel may accept a special agreement in which the
payment of deposit under the said item after the conclusion of the
lodging contract is not required.

When accepting the reservation for lodging, if this hotel has not
required the payment of deposit by the clause 2 under the
preceding article, and when this hotel has not designated the due
date for the payment of the said deposit, it shall be treated
assuming that this hotel has accepted the special agreement
under the preceding clause.

Article 5 Refusal of Conclusion of Lodging Contract

51

This hotel may not comply with the conclusion of the lodging

contract in the following cases.

(1) The reservation for lodging has not been in accordance with
this stipulation.

(2) There is no guest room available due to being fully occupied.

(3) When it is recognized there is a possibility that the person
who tried to lodge may conduct himself/herself against the
regulations by laws, public order or good manners concerning
the lodging.



(4) When a person seeking lodging is deemed to correspond to
any of the following items A through C.

(a) An organized crime group, member of an organized crime
group, company or organization with ties to an organized
crime group, or other affiliated person or other antisocial
force (hereinafter, referred to as “organized crime group
or other antisocial force”).

(b) A company or other organization whose business activities
are authorized by an organized crime group or a member
of an organized crime group.

(c) A company whose officer corresponds to a member of an
organized crime group.

(5) When a person seeking lodging has behaved in a manner that
significantly inconveniences other guests.

(6) When it is obvious that the person who tries to lodge carries
an infectious disease.

(7) When a responsibility which exceeds a rational scope,
concerning the lodging, is demanded.

(8) When lodging service can not be furnished due to natural
disaster, trouble of facility and other unavoidable reasons.

Afticle 6 Right to cancel the contract by hotel guests

6-1 The hotel guest can cancel the lodging contract by giving a notice
to this hotel.

6-2 When the hotel guest cancels all or a part of the lodging contract
due to reasons which are responsible for the hotel guest (limited
to the cases where this hotel has designated the due date for the
payment of deposit and has required the payment by the
regulation under the clause 2, Article 3 ; the cases where the
hotel guest has canceled the lodging contract prior to the
payment of deposit are excepted.), this hotel collects a penalty
which is shown in the attached List 2. However, when this hotel
has accepted a special agreement under the clause 1, Article 4, it
is limited to when this hotel has notified the hotel guest of the
obligation for payment of penalty for breaking the agreement
when the hotel guest has canceled the lodging contract, at the
time when this hotel accepted the special agreement.

6-3 This hotel may consider that the hotel guest has canceled the
lodging contract when the hotel guest has not arrived by 8:00 PM
(when the scheduled arrival time is previously notified, 2 hours
after the scheduled time) on the reserved date without notifying
this hotel.

Article 7 Right to cancel the contract by this hotel

7-1 This hotel may cancel the lodging contract in the following cases.

(1) When it is recognized there is a possibility that a hotel guest
conducts himself/herself against the regulations by laws,
public order or good manners concerning the lodging, or when
it is recognized that a hotel guest has conducted
himself/herself in the said manner.

(2) When a person seeking lodging is deemed to correspond to
any of the following items A through C.

(a) An organized crime group, member of an organized crime
group, company or organization with ties to an organized
crime group, or other affiliated person or other antisocial
force (hereinafter, referred to as “organized crime group
or other antisocial force”).

(b) A company or other organization whose business activities
are authorized by an organized crime group or a member
of an organized crime group.

(c) A company whose officer corresponds to a member of an
organized crime group.

(3) When a person seeking lodging has behaved in a manner that
significantly inconveniences other guests.

(4) When it is obvious that a hotel guest carries an infectious
disease.

(5)When a responsibility which exceeds a rational scope,
concerning the lodging, is demanded.

(6) When lodging service can not be furnished due to unavoidable
reasons such as natural disaster, etc.

(7)When a hotel guest does not observe forbidden clauses
(limited to clauses required for fire prevention) in the rules
for hotel guest, which are provided by this hotel, such as
smoking in bed, a mischievous action to equipment for fire
fighting and others.

7-2 When this hotel has canceled the lodging contract conforming to
the regulation under the preceding clause, this hotel will not
collect charges for lodging service which the hotel guest has not
yet received.

Article 8 Registration for Lodging

8-1 Hotel guests shall register the following items at the front desk of
this hotel on the date of lodging.

(1) The name, age, sex, address and occupation of a hotel guest

(2) When a hotel guest is a foreigner, the nationality. passport
number, and the place and date of entry into Japan.

(3) Date of departure and scheduled departure time

(4) Other items which this hotel considers to be necessary.

8-2 When a hotel guest intends to pay for charges undar the Article
12 by a method other than currency such as traveler checks,
lodging coupon or credit card, etc., this hotel requests the hotel
guest to show them at the time of registration under the
preceding clause.

Article 9 Using Time for Guest Room

9-1 The period of time when hotel guests can use guest rooms of this
hotel shall be from 2:00PM to 11:00AM on the following day.
However, when a hotel guest stays continuously, the hotel guest
can use the guest room all day excepting the date of arrival and
date of departure.

9-2 This hotel may comply with a request for usage of a guest room
other than the time provided under the preceding clause
regardless of the regulation under the said clause. In this case,
the following additional charges are collected.

(1) Up to 3 hours : one third of the room charge
(2) Up to 6 hours : two thirds of the room charge (two thirds)
(3) For 6 hours or longer: the whole amount of the room charge

Article 10 Observance of Rules for Hotel Guests

10-1 Hotel guests shall observe the rules for hotel guests, which have
been provided and indicated by this hotel, during their stay in our
facilities

Article 11 Operation Hours

11-1 The operation hours for major facilities of this hotel shall be as
follows. Detailed operation hours for other facilities, etc. are
shown on prepared pamphlets, singns at various places or service
directory in respective guest rooms, etc.

(1) Service hours for the front desk, cashier, etc.
Closing Time None
Front Desk Service 6:00 - 22:00
(2) Service Hours for Facilities (Dining, etc.)
Breakfast (Main Dining Room)  7:00- 9:30
Lunch (Main Dining Room) 11:30-14:00
Dinner (Main Dining Room) 18:00-21:00

Marine 9:00-17:00
Shop 8:00 - 21:00
Main Bar 18:00 - 24:00

11-2 The operation hours under the preceding clause may be
temporarily changed due to unavoidable reasons. In those cases,
it will be notified by an appropriate method.

Article 12 Payment of Charges

12-1 The items and calculating method for lodging charge, etc. which
should be paid by a hotel guest shall be conforming to the
attached List 1.

12-2 The payment of the lodging charge, etc. under the preceding
clause shall be done by currency or other methods which can take
place of currency such as traveler's check, lodging coupon or
credit card, etc. which has been approved by this hotel, and the
said payment shall be done at the front desk when a hotel guest
departs from this hotel or when this hotel asks for the payment.

12-3 Even when a hotel guest did not lodge at will after this hotel has
offered a guest room for this hotel guest, and the usage of the
guest room has become available, the lodging charge is collected.



Article 13 Responsibilities of This Hotel

1341

13-2

When this hotel has given damage to hotel guests through the
fulfillment of the lodging contract or related contracts to this or
given damage through nonfulfillment of these contracts, the
damage will be compensated. However, when damage is due to
causes which are not responsible for this hotel, it shall be
excepted from the rule.

Although this hotel has received the stamp of approval from the
fire department, we have joined for indemnity liability insurance
for hotels in order to cope with in case of fire, etc.

Article 14 Countermeasure when a contracted guest

1441

14-2

room cannot be offered.

When this hotel cannot offer the guest room which has been
contracted with a hotel guest, with the consent of the hotel guest
other lodging facilities which are the same as closely as possible
are prepared.

Regardless of the regulation under the preceding clause, when
this hotel can not prepare other lodging facilites, this hotel will
pay a compensation which is equivalent to the amount of penalty
for breaking agreement to the hotel guest, and the compensation
will be applied for indemnity money. However, when a guest room
cannot be offered due to reasons which are not responsible for
this hotel, the compensation will not be paid.

Article 15 How to handle articles left in charge of

1541

15-2

this hotel

When an article, or cash and valuables which a hotel guest has left
in charge of this hotel at the front desk has been damaged such as
being lost or broken, etc., this hotel will compensate the damage
excepting when it has been due to unavoidable causes. However,
concerning cash and valuables, it shall be limited to cases when
this hotel has asked the type and value to cases when this hotel
has asked the type and value to be declared, and when the hotel
guest did not declare these, this hotel will compensate the
damage limiting to the amount of ¥150,000.

When an article, or cash and valuables which has been brought in
by a hotel guest and has not been left in charge of this hotel at the
front desk has been damaged such as being lost or broken, etc.
due to an intention or negligence of this hotel, this hotel will
compensate the damage. However, concerning those of which
type and value have not been previously declared by a hotel guest,
this hotel will compensate the damage limiting to the amount of
¥150,000.

Article 16 Custody of baggage or belongings of hotel

16-1

16-2

16-3

guest

When baggage of a hotel guest has arrived at this hotel prior to
the lodging, this hotel will keep the baggage with responsibility
limiting to cases when this hotel has been notified prior to the
arrival, and the baggage will be handed to the hotel guest at the
time of check-in at the front desk.

After a hotel guest has checked out, when baggage or belongings
is found to be left in this hotel, and the owner has been identified,
this hotel shall make contact with the said owner and ask for an
instruction. However, when there is no instruction from the
owner or when the owner cannot be identified, the baggage or
belongings shall be stored at the hotel for 7 days including the
found date, and then be notified to the closest police department.
The responsibility of his hotel concerning the storage of baggage
or belongings under the preceding clause 2 shall be conforming to
the regulation by the clause 1 under the preceding article for
cases under the clause 1, and by the clause 2 under the same
article for cases under the preceding clause.

Article 17 Responsibility for parking

171

When a hotel guest uses the parking lot of this hotel, regardless of
that a car key has been left in charge of this hotel or not, this hotel
simply offers a space for parking and shall not be responsible for
the custody of vehicles. However, when damage has been given to
a vehicle due to an intention or negligence of this hotel in the
administration of the parking lot, this hotel shall be responsible
for the damage.

Article 18 Responsibilities of Hotel Guests

18-1 When this hotel has received damage due to an intention or

LIST1

LIST 2

negligence of a hotel guest, the said hotel guest shall compensate
the damage to this hotel.

Calculation Method for Lodging Charges, etc.
(Under Article 2, Clause 1; Article 3 Clause 2 ; and Article 12, Clause 1)

Items Taxes

(1) Basic Lodging:

: Lodging | ;) Corvce Chocge:
Charges 0%0f ()
m (3) Tax:

Govermment tax

Govermment tax
10%a0f (142)

Total Amount
to be paid

by Hotel (4) a.Dining and drinking
Guest charges.
b.Marine and field
Charges.
xf:;‘z c.Other unsign
Charges.
(2) (5) Service Charge:
10% of (4a)
(6) Rax:
Govermment tax

Govermment tax

102601 (4+5)

NOTE.

This hotel complies with the request of a lodging contract with two mealsor
with one meal, and in this case, charges for breakfast and dinner are added
to a room charge.

When the tax law has been revised, it shall be conforming to the revised
regulation,

Penalty for Breaking Agreement {Under Article 6, Clause 2)

bl el Datewhen| 4 4 | gg 20d
” 3
gsemd number No notice mm" Al e | S
ms

General | Upto 14 lodgers | 100% 80% 20%

From 15 to 50
lodgers 100% 80% 20% 10%
Group

51 lodgers of
more 100% 100% 80% 20% 10%

NOTE.

1. Percentage (%) shows the rate of penalty for breaking agreement to
the basic lodging charge.

2. When the number of days for a contract is shortened, the penalty for
breaking agreement for one day (first day) shall be charged regardless
of the number of days to be shortened.

3. When the reservation of lodging for a part of group lodgers (15 lodgers
or more) has been canceled, penalty for breaking agreement shall not
be charged for the number which is equal to 10% of the total lodgers (a
fraction shall be raised to unit) at the time of 10 days ahead of the date
of lodging (When the reservation was received later than 9 days ahead,
the date when the reservation was received.).
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